SAMPLE

Chronological Documentation for

Processing an Ethics Complaint

NOTE: The sample forms and letters contained herein might not be
applicable to every situation. Prior to using any of these sample forms or letters,
administrators should revise them, as reason and circumstances dictate. This
document features a chronological example of how a board/association receives,
processes, and resolves an ethics complaint. It includes sample letters, forms, and
a comprehensive, detailed written decision.

To access this document on line, go to:
http://www.realtor.org/mempolweb.nsf/pages/ethicschronologicaldocumentation
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Administrative Time Frames—Ethics Proceedings

Situation

Complaint filed

Response required/# of days to submit

Complainant's appeal to Directors
Directors review

Respondent provides response
Challenge forms

Panel named

Hearing notice
Complaint/response to panel
Notice of witnesses and counsel
Adjourned hearing

Decision filed

Transmit decision

Rehearing filed

Panel decision on rehearing request
If denied, party can appeal

If granted, party can appeal

Appeal filed
Preliminary review
Amendment received
Appeal heard

(Adopted 11/98)

Time Table
Grievance

180 days . . .

Optional/15 days from complaint being mailed to the
respondent if response solicited

20 days from receipt of dismissal notice

Next meeting

Professional Standards

15 days from complaint being mailed

10 days to challenge from date forms mailed

15 days from mailing challenge forms

21 days in advance of hearing

Board option

15 days before hearing to Board and other party

Not less than 15 days or more than 30 days from hearing
10 days after decision final

5 business days after decision filed with staff

Rehearing

20 days after decision mailed

Automatically denied 14 days from filing if not answered
10 days after denial

20 days after decision mailed

Appeal

20 days after decision mailed (or 10 days after rehearing
request denied)

Optional number of days

Within 10 days of notice

Next/special meeting giving 10 days minimum notice
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Administrative Time Frames—Arbitration Proceedings

Situation

Request filed
Response required/# of days to submit

Appeal dismissal to Directors
Appeal of mandatory/voluntary classification

Notification to respondent of request

Response required

Challenge forms

Panel named

Hearing notice

Avrbitration case to panel

Notice of witnesses and attorney

Request filed

Preliminary review
Amendment received
Review held by Directors

Time Table
Grievance

180 days . . .

Optional/15 days from mailing request to respondent if
response solicited

20 days from mailing dismissal notice

20 days from receipt of decision

Hearing

5 days from receipt of Grievance Committee’s
instruction

15 days from mailing request to respondent

10 days to challenge from date forms mailed

15 days from mailing challenge forms

21 days before hearing

Board option

15 days before hearing to Board and other party

Procedural review

20 days from mailing award

Optional number of days

Within 10 days of notice

Next/special meeting giving not less than 10 days notice
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May 1, 2007

Mr. Ted Edwards
Green Realty

15 E. 1% Street
Morris, IN 66666

RE: Potential Ethics Complaint/Arbitration Request*

Dear Mr. Edwards:

In response to our telep dn, englosedds a copy of an ethics complaint form and an arbitration request
form. A copy of the N EALTORS® Code of Ethics and Arbitration Manual
which governs the po with respect to all hearings may be obtained
for a nominal fee by ¢ in toAh¢ board_ to review our copy at any time, if you
prefer) or REALT

http://realtor.org/me

Please note that we also have an Omhuds ; our ethical
concerns. The Ombudsman will attemptte-gfofma s ication. The
Ombudsman’s role is primarily one of communica iati icatiof. en do not

determine whether ethics violations have occurred, rathér { ici identi Risunderstandings
and disagreements before matters ripen into disputes and pos3ible charges of tmethical conduct./If you wish to take
advantage of this free service, please advise.

If you wish to file an ethics complaint, you will want to review the Code of Ethics™~The Cod¢ is the standard by
which the Grievance Committee of the Board reviews allegations of potential violations. e Articles in the Code
of Ethics are the specific obligations that can subject the member to disciplinary action after a due process hearing.
After carefully reading the Code, complete the ethics complaint form, including an explanation of why you believe a
specific Article (or Articles) has been violated (e.g., "l feel that Article _ was violated because. . . ). Any ethics
complaint must cite an Article since that is the standard by which REALTORS®” conduct is judged; a Standard of
Practice may only be cited in support of a charge that an Article was violated. You must also include the date you
became aware there was a potential violation.

If your broker wishes to file an arbitration request to pursue a monetary claim arising out of a contractual dispute (or
Standard of Practice 17-4) with another REALTOR® principal, your broker must complete the arbitration request
form, state the amount sought and the date the dispute arose. A non-principal cannot be party to an arbitration
request, although you may attend the arbitration if you remain affiliated with your broker, maintain REALTOR® or
REALTOR-ASSOCIATE® membership, and have a monetary interest in the outcome. Your broker must also
include a clearly-written explanation of why he or she believes he or she is owed the money.
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Mediation is another alternative available for solving monetary disputes. Please refer to the enclosed brochure if
interested in mediation. Your broker need not request arbitration prior to mediation. If your broker chooses to
pursue arbitration at any time, return the completed arbitration request form, along with any supporting evidence,
enclose an arbitration filing fee of $250.00.** There is no charge to file an ethics complaint or mediation request.

When we receive an ethics complaint and/or an arbitration request, we will forward it to the Grievance Committee
which will review the matter and decide if there are sufficient grounds for a hearing(s) by the Professional Standards
Committee.

Please understand that requests for arbitration must be filed within one hundred eighty (180) days after the closing
of the transaction, if any, or within one hundred eighty (180) days after the facts constituting the arbitrable matter
could have been known in the exercise of reasonable diligence, whichever is later (unless the board’s informal
dispute resolution processes [e.g., ombudsmen or mediation] are initiated by the complainant). Ethics complaints
must be filed within one hundred eighty (180) days after the facts constituting the matter complained of was known,
or could have been known, in the exercise of reasonable diligence (unless the board’s informal dispute resolution
processes [e.g., ombudsmerorqediation] are initiated by the complainant).

If you or your broker have @ gsti eqncerns, feel free to contact me at 312-555-1212.

Sincerely,

Suzie Smith
Executive Vice PreSide

al complainant
rbitration request,

*Administrators must determine which sample letter is mostappropriatg
depending on whether the complainant is interested in pursing both ané
just an ethics complaint, or just an arbitration request.

** Please also note that the maximum arbitration filing fee is $500 per party.
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May 1, 2007

Mr. Ted Edwards
Green Realty

15 E. 1% Street
Morris, IN 66666

RE: Potential Ethics Complaint
Dear Mr. Edwards:

In response to our telephone conversation, enclosed is a copy of an ethics complaint form. A copy of the
NATIONAL ASSOCIATION OF REALTORS® Code of Ethics and Arbitration Manual which governs the policies
of the Truly Fine Board of REALTORS® with respect to all hearings may be obtained for a nominal fee by calling
the board (or feel free to come in to the board to review our copy at any time, if you prefer) or REALTORS® may
go to the NATIONAL ASSOTIATION OF REALTORS® website: http://realtor.org/mempolweb.nsf/pages/ceam.

program available that could possibly assist you with your ethical
resolve your concerns through phone communication. The

Practice may only be cited in support of a charge that an Article was v
became aware there was a potential violation.

alated. Ygu/must also mcIude the date you
When we receive an ethics complaint, we will forward it to the Grievance Committee whiek' will review the matter
and decide if there are sufficient grounds for a hearing by the Professional Standards Committee.

Please understand ethics complaints must be filed within one hundred eighty (180) days after the facts constituting

the matter complained of was known, or could have been known, in the exercise of reasonable diligence (unless the
board’s informal dispute resolution processes [e.g., ombudsmen or mediation] are initiated by the complainant).

If you or your broker have any questions or concerns, feel free to contact me at 312-555-1212.

Sincerely,

Suzie Smith

Executive Vice President

Truly Fine Board of REALTORS®

cc: George Collins (Ted Edward’s broker)
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May 1, 2007

Mr. Ted Edwards
Green Realty

15 E. 1% Street
Morris, IN 66666

RE: Potential Arbitration Request
Dear Mr. Edwards:

In response to our telephone conversation, enclosed is a copy of an arbitration request form. A copy of the
NATIONAL ASSOCIATION OF REALTORS® Code of Ethics and Arbitration Manual which governs the policies
of the Truly Fine Board of REALTORS® with respect to all hearings may be obtained for a nominal fee by calling
the board (or feel free to come in to the board to review our copy at any time, if you prefer) or REALTORS® may
go to the NATIONAL ASSOTIATION OF REALTORS® website: http://realtor.org/mempolweb.nsf/pages/ceam.

of the transaction, if any, or within one hundred eighty (180) days after the facts constituting the arbitrable matter
could have been known in the exercise of reasonable diligence, whichever is later (unless the board’s informal
dispute resolution processes [e.g., ombudsmen or mediation] are initiated by the complainant).

If you or your broker have any questions or concerns, feel free to contact me at 312-555-1212.
Sincerely,

Suzie Smith

Executive Vice President

Truly Fine Board of REALTORS®

cc: George Collins (Ted Edward’s broker)

* Please note that the maximum arbitration filing fee is $500 per party.
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June 10, 2007

Grievance Committee

Truly Fine Board of REALTORS®
410 East End

Morris, IN 66666

RE: Ethics Complaint against Sam O’Connor
Dear Grievance Committee:
I am writing to report the unethical conduct of Sam O’Connor. My buyer-client, Brian Keller, went to Sam’s open

house at 124 Taylor Street. My client told Sam he was exclusively represented by me. Brian was also quite familiar
with the house because a good friend of his used to own it, so | did not accompany him to the open house.

arbitration, too.

Sam interfered with my clief
Code of Ethics.

Sincerely,

Ted Edwards, REALTOR-ASSOCIATE®
Green Realty

Page 9



Form #E-1

Truly Fine Association of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Ethics Complaint

To the Grievance Committee of the Truly Fine Association of REALTORS®

Board or State Association

Filed June 10, 2007

Ted Edwards Sam O’Connor

Complainant(s) Respondent(s)

Complainant(s) chargefs): /7
An alleged violatig i of PrActife 16413 Codle HT Ethigs or other membership duty as set forth in

the bylaws of the B rtidle, Section)/a II Gey/t at the above charge(s) (is/are) supported by the
attached statement, W e a

hundred eighty (180) days after the facts cengtityiti ai 6e kno nin the
exercise of reasonable diligence.

Avre the circumstances giving rise to this ethics complaint involved in civil'o
before the state real estate licensing authority or any other state or federal regulatd

[ IYes [ INo

You may file an ethics complaint in any jurisdiction where a REALTOR® is a member or MLS
Participant. Note that the REALTORS® Code of Ethics, Standard of Practice 14-1 provides, in relevant
part, “REALTORS® shall not be subject to disciplinary proceeding in more than one Board of
REALTORS® . . . with respect to alleged violations of the Code of Ethics relating to the same transaction
or event.”

yQr admiistrative agency?

Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of
REALTORS®?

[ Jyes [ INo

If so, name of other
Association(s)

date(s) filed
I understand that, should the Grievance Committee dismiss this ethics complaint in part or in total, | have twenty
(20) days from my receipt of the dismissal notice to appeal the dismissal to the Board of Directors.
Complainant(s):

Ted Edwards 444-212-1111
Type/Print Name Phone Signature
Green Realty 15 E. First Street Morris, IN 66666

Address
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June 17, 2007

Ted Edwards

c/o Green Realty

15 E. First Street

Morris, In 66666

RE: Case No. 02-10 (E) Edwards vs. O’Connor
Dear Mr. Edwards:

We are in receipt of your ethics complaint with attached letter dated June 10, 2007.

disciplined if found in
Standards of Practice s

Sincerely,

Suzie Smith
Executive Vice President
Truly Fine Board of REALTORS®
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Form #E-1

Truly Fine Association of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Ethics Complaint — First Amended

To the Grievance Committee of the Truly Fine Association of REALTORS®

Board or State Association

Filed June 26, 2007

Ted Edwards Sam O’Connor

Complainant(s) Respondent(s)

Avre the circumstances giving rise to this ethics complaint involved in civil'o
before the state real estate licensing authority or any other state or federal regulatd

[ IYes [ INo

You may file an ethics complaint in any jurisdiction where a REALTOR® is a member or MLS
Participant. Note that the REALTORS® Code of Ethics, Standard of Practice 14-1 provides, in relevant
part, “REALTORS® shall not be subject to disciplinary proceeding in more than one Board of
REALTORS® . . . with respect to alleged violations of the Code of Ethics relating to the same transaction
or event.”

yQr admitistrative agency?

Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of
REALTORS®?

[ Jyes [ INo

If so, name of other
Association(s)

date(s) filed
I understand that, should the Grievance Committee dismiss this ethics complaint in part or in total, | have twenty
(20) days from my receipt of the dismissal notice to appeal the dismissal to the Board of Directors.
Complainant(s):

Ted Edwards 444-212-1111
Type/Print Name Phone Signature
Green Realty 15 E. First Street Morris, IN 66666

Address
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July 7, 2007

George Collins

c/o Skyway Realty
Route 45

Morris, IN 66666

RE: Case No. 02-10 (E) Edwards vs. O’Connor
Dear Mr. Collins:
An ethics complaint has been filed by Mr. Ted Edwards alleging a violation of Article 16 of the Code of Ethics

against Mr. Sam O’Connor who our records indicate presently has his license with you. Enclosed is a complete
copy of the complaint and a copy of the Code of Ethics.

So that you understand and respon5|blllt|es as Mr. O’Connor’s REALTOR® principal, you will want to
review Section 13(d), q ary Action, Code of Ethics and Arbitration (Manual). A copy of
Sectlon 13is enclosed Sho -y : ike to review the entire Manual, we have a copy for your

pertaining to the case will bé have anp~questions, please feel

free to contact me.

Sincerely,

Suzie Smith

Executive Vice President
Truly Fine Board of REALTORS®
encl.

cc: Ted Edwards
Sam O’Connor
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Form #E-1

Truly Fine Association of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Ethics Complaint — First Amended

To the Grievance Committee of the Truly Fine Association of REALTORS®
Board or State Association

Filed June 26, 2007

Ted Edwards Sam O’Connor

Complainant(s) Respondent(s)

hundred eighty (180) days after the facts constittiti
exercise of reasonable diligence.

before the state real estate licensing authority or any other state or federal regulatory or adwainistrative agency?

[ IYes [ INo

Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of
REALTORS®?

[ IYes [ INo

If so, name of other Association(s)

phone number

I understand that, should the Grievance Committee dismiss this ethics complaint in part or in total, | have twenty
(20) days from my receipt of the dismissal notice to appeal the dismissal to the Board of Directors.

Complainant(s):
Ted Edwards 444-212-1111

Type/Print Name Phone Signature

Green Realty 15 E. First Street Morris, IN 66666
Address
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July 7, 2007

Sam O’Connor

c/o Skyway Realty

Route 45

Morris, IN 66666

RE: Case No. 02-10 (E) Edwards vs. O’Connor

Dear Mr. O’Connor:

The Truly Fine Board o REALTQRS® has received an ethics complaint from Mr. Ted Edwards charging you with
an alleged violation of Arti Ode
enclosed.

hearing will be forthe
be granted but only if there 4

Enclosed you, and by copy of this letter Mr. Edwards, will fintl Form #E-
Members, and Form #E-7, Challenge to Qualifications by Parties to E
If you have any questions, feel free to contact me at 312-555-1212.
Sincerely,

Suzie Smith

Executive Vice President

Truly Fine Board of REALTORS®

encl.

cc: Ted Edwards

George Collins

*Administrators should be aware that responses may alternatively be solicited by the Grievance Committee. Amend
correspondence as necessary.
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Form #E-2

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Notice to Respondent (Ethics)

In the case of Edwards vs. O'Connor

To Sam O'Connor (respondent).

Attached hereto is a cop axcomplaint which names you as respondent, as filed with this Board and referred to a

Your reply must be typewri i igi [ e, dng must be signed and dated.
Respectfully submitted,
Suzie Smith Execytive Vice President

Type/Print Signature ~ Q
Truly Fine Board of REALTORS®

Board or State Association ~

Dated: July 7, 2007

(Revised 11/96)
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Form #E-6

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Notice of Right to Challenge Tribunal Members*

Notice is given herewith to parties in the matter of Edwards vs. O’Connor, an ethics proceeding, that a party has a
right to challenge the qualifications of any individual who may be appointed to serve on a Hearing Panel or the
Board of Directors. A list of such individuals is provided below. If you wish to challenge the qualifications of any of
the individuals listed who may be appointed to sit on the Tribunal, please indicate by checking the appropriate
blank, and return this form or a copy of same with a letter (or enclosed Form #E-7, if preferred) to the (Professional
Standards Committee Chga (Executive Officer) explaining your reason (“cause”) for challenge. If your
reason is deemed sufficfent toxsupp challenge, the individual challenged will not be appointed to the

Challenge:

Challenge:

Challenge:

Challenge:

Challenge: Yes No Sam Grey

Challenge: Yes No Teresa Lyman

Challenge: Yes No Richard Waters

Challenge: Yes No Amanda White

Challenge: Yes No Ed Jackson

Challenge: Yes No Lara Williams

Challenge: Yes No Harold Blue
Party’s Name (Type/Print) Party’s Signature Date
Party’s Name (Type/Print) Party’s Signature Date

(Revised 11/97)

*Members of ethics Panels or the Board of Directors. Does not include members of a Grievance Committee. See
Section 2, Qualifications for Tribunal, Code of Ethics and Arbitration Manual.
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Form #E-7

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Challenge to Qualifications by Parties to Ethics Proceeding

I (we), as party to the matter in Edwards vs. O’Connor,
hereby challenge the qualification of the following named individual(s) who may be appointed as a member(s) of the
Tribunal* for the following reasons. (NOTE: Unsubstantiated challenges will be disregarded.)**

Panel Member Challenged:

Reason:
Panel Member Challenged:; /7//747%

=AY
Panel Member Challenged: @

Reason:

Type/Print Name of Party:
Signed: Date:
Type/Print Name of Party:
Signed: Date:
Type/Print Name of Party:
Signed: Date:

*Members of ethics Hearing Panels or the Board of Directors.
**Use additional pages as required to list additional challenges to the qualifications of individuals who have been
or may be selected to serve as member(s) of a Tribunal in an ethics proceeding to which you are a party.
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Form #E-3
Truly Fine Board of REALTORS®

Board or State Association

410 East End Morris IN 66666
Address City State Zip

Reply (Ethics)

To the Professional Standards Committee of the

Truly Fine Board of REALTORS®

Board or State Association

Filed July 12 , 2007

Ted Edwards

Complainant(s)

in a matter of alleged violation
Board.

| understand that, if found in violation of the Code of Ethics or other membership duty;atespondent will be

assessed an administrative processing fee of $500.00.

Respondent(s):

Sam O'Connor 444-212-2222

Type/Print Name Phone Signature

Skyway Realty, Route 45, Morris, IN 66666

Address

Type/Print Name Phone Signature
Address

Type/Print Name Phone Signature
Address
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July 12, 2007

Ms. Suzie Smith

Truly Fine Board of REALTORS®
410 East End

Morris, IN 66666

RE: Response to Ethics Complaint
Dear Ms. Smith:
Ted Edwards does not know what he is talking about. Brian Keller came to my open house and | told him that |

would be happy to show him through the home and answer any questions. | made it clear, though, that I represented
the seller and could not represent Brian’s interests.

Brian was familiar with the houseecause it was previously owned by a close, personal friend. He also knew that

Sincerely,

Sam O’Connor, REALTOR® (non-principal)
Skyway Realty
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August 5, 2007

Ted Edwards Sam O’Connor
c/o Green Realty c/o Skyway Realty
15 E. 1% Street Route 45

Morris, IN 66666 Morris, IN 66666

RE: Case 02-10 (E)
Edwards vs. O’Connor

Dear Mr. Edwards and Mr. O’Connor

This letter will serve as confirmation of the 9:00 a.m., Friday, August 27, 2007, hearing date regarding Article 16 of
the Code of Ethics.

If you have any questions, feel free to contact me at 732-3000 ext. 718.

Sincerely,

Suzie Smith

Executive Vice President,

Truly Find Board of REALTORS®
encl.

cc: George Collins
Hearing Panel
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Form #E-8

Truly Fine Board of REALTORS®

Board or State Association
410 East End Morris IN 66666

Address City State Zip

Official Notice of Hearing (Ethics)

In the case of Ted Edwards VS. Sam O’Connor
Complainant Respondent

Above parties are hereby notified:

(1) The Chairperson of the Hearing Panel has designated Friday August 27 2007

N Day Month Year

9:00 A.M. at the Board officg-in thg main conference room

Time Place of/Heaiing
as the time for hearing the above €asgf which ig a hearingconcerning alleged violation of Article(s) 16 of the
Code of Ethics por othel membershig fluty as t/f/)rt m?\we Board in

N AHE
(2) You are hereby notified to~appear at the fim

(3) The members of the Hearing Panel appoirtegd tg
Janice Green (chairperson)
Amanda White
Harold Blue

, j,notice of an intention
to have counsel present 15 days before the hearing to the Board and the other party ding counsel’s name,
address, and phone number. Failure to provide this notice will not invalidate a party’s right to representation, but
may result in a continuance of the hearing if the Hearing Panel determines that the rights of any other party
require representation by counsel.

(5) Each party must provide a list of the names of the witnesses he intends to call at the hearing to the Board and to
all other parties not less than 15 days prior to the hearing. Each party shall arrange for his witnesses to be present
at the time and place designated for the hearing.

(6) The parties shall not discuss the case with any member of the Hearing Panel or the Board of Directors prior to
the hearing or after hearing and prior to announcement of the decision.

(7) The Board of Directors has adopted a policy to assess an administrative processing fee of 500* should a
respondent be found in violation of the Code of Ethics or other membership duty.
Respectfully submitted,

Suzie Smith Executive Vice President

Type/Print Signature

Truly Fine Board of REALTORS®

Board or State Association
Dated: August 5, 2007

*Board of Directors must adopt a policy to assess this fee uniformly and consistently, prior to it being assessed. Fee
may not exceed $500.
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September 4, 2007

Mr. Ted Edwards Mr. Sam O’Connor
c/o Green Realty c/o Skyway Realty
15 E. 1% Street Route 45

Morris, IN 66666 Morris, IN 66666

RE: Case No. 02-10 (E)
Edwards vs. O’Connor

Dear Mr. Edwards and Mr. O’Connor:

Enclosed you will find the Decision of the Ethics Hearing Panel of the Professional Standards Committee.

This decision will becorye final tWenty days after the decision is mailed (September 4™) absent an appeal. If you
choose to appeal, pleasg reyiey th¢ respective paragraphs at the end of the decision applicable to you and contact the
board for the request fqr apps

Sincerely,

Suzie Smith

Executive Vice President,

Truly Fine Board of REALTORS®
cc: George Collins

Page 23



Form #E-11

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666

Address City State Zip

Decision of Ethics Hearing Panel
of the Professional Standards Committee

Filed August 27, 2007

Ted Edwards Sam O'Connor

Complainant(s) Respondent(s)

isipn i the/>73|on of the Hearing Panel as to the following facts (use
Sam O'Connor was the listin ent fOr prgper M ylor Stre t Brian Keller, a potential purchaser,
attended an open hotse at123 Taylor Streét af wifjch/imd/Sagh @'Cofinor dikclbsed he represented the seller. Brian
Keller advised Sam O'Connbethét rﬁ/vas/exéluz,’n(/elf} m(pfreséntéd ¥ TAd E/dv(/ar and stafed.that although he was
interested in purchasing the property /he ih#endéd to diséusg the purchase fith T¢d, his byfer brokes. Sam told
Brian there were several buyers mteres\tl.i[m\t_ﬁe/proﬁ ty And led-BrianA0 IfelieXe he might Igse the property if he
did not make an offer right away. Sam offered ’toWryfe tKe ffel/ even th%qh He knew rlayf Wa\e%cluswelv
represented by Ted. Although it might well have bee\tfue(tha;t’the propgrty ﬁnqht ha%e solmklv, the hearing
panel finds that Mr. O'Connor induced the buyer to write the Sffer throL/qh hfn*by erﬁphasizinq ,(hat the property
might sell quickly. The panel finds that Mr. O'Connor's conduct emph/asizinq the7p/ope/tv mﬁﬁt sell quickly,

coupled with his offer to prepare the purchase contract for Brian, constitm j’nifiatio}of\dealinqs on the property
by Mr. O'Connor (not Mr. Keller).

Findings of Fact: The bagis for our d
additional pages if requi

Conclusions of the Hearing Panel: We, the members of the Hearing Panel in the above-stated case, find the
Respondent(s) (in violation) (not in violation) of Article(s) 16 of the Code of Ethics.

Recommendation for Disciplinary Action: We recommend to the Board of Directors the following action:

That Mr. O’Connor receive a letter of reprimand subsequent to the Board of Directors taking final action. That he
also take and successfully complete a course of instruction in the REALTORS® Code of Ethics course which is
three hours long and offered by the Truly Fine Board of REALTORS® four times annually (once each quarter).
The same course is also offered by the ABC and XYZ Board of REALTORS®. The course is next offered at the
Truly Fine Board office at 9:00 a.m. on September 25 and December 19. This course must be completed within six
months of receipt of the Board of Director’s confirmation of this decision and written verification from the
sponsoring facility or instructor must be submitted within 30 days from completion of the course if Mr. O’Connor
takes the REALTOR®’s Code of Ethics course offered at either The ABC Board of REALTORS® or the XYZ
Board of REALTORS®. A fine of $500, to be paid within 30 days from receipt of the Board of Directors’
confirmation of the decision, must also be remitted. If the Respondent fails to complete any of the above sanctions
within the time allowed, the Respondent will automatically be suspended from membership including all
membership rights and privileges and denial of all Board services, including access to MLS, with no further action
required by the Board of Directors until such time as the Respondent completes said sanction or sanctions.
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The decision, findings of fact, and recommendation(s) preceding were rendered by an ethics Hearing Panel
comprising the following members whose signatures are affixed below. The hearing took place on July 28, 2007.

Janice Green, Chairperson George Watson, Member
Type/Print Name Type/Print Name
Signature Signature
Amanda White, Member Marie Black, Member
Type/Print Name Type/Print Name
Signature Signature

Harold Blue, Member
Type/Print Name Type/Print Name

Signature

Notice: This decision i rights of both the complainant and the respondent.
Complainant’s Rights:\Wijthin ainant may request a rehearing by the
original Hearing Pgnel. This reg ifecied yo/theg/Heari d the Hearing Panel shall consider the
request. The grantin 1S pequ i i : aining new evidence
which could not have been di egaring. If no
rehearing is requested, or within _10 [ days/aftgr al Of &/ pg ; may, with in
_20 days of this notification, file an appealwith the j a_heafing irectars baged only upon an
allegation of procedural deficiencies or other lact ave deprived the complainant
of a fair hearing. A transcript or summary of the hearing sligall ¢ i e Chairperson of

the Hearing Panel, and the parties and their counsel may be
evidence will be received (except such new evidence as may bear upot
the appeal will be decided on the transcript or summary.

a claim of/depriyation of due process), and

Respondent’s Rights: Within _20 days of this notification, the respondent may request a¥ehearing by the original
Hearing Panel. This request shall be directed to the Hearing Panel and the Hearing Panel shall consider the request.
The granting of this request for rehearing will be based only upon the respondent obtaining new evidence which
could not have been discovered with reasonable diligence and produced at the original hearing. If no rehearing is
requested, or within _10 days after denial of a petition for rehearing, the respondent may, within _20 days of this
notification, file an appeal with the President for a hearing before the Directors challenging the decision and/or
recommendation for discipline. A transcript or summary of the hearing shall be presented to the Directors by the
Chairperson of the Hearing Panel, and the parties and their counsel may be heard to correct the summary or
transcript. No new evidence will be received (except such new evidence as may bear upon a claim of deprivation of
due process), and the appeal will be decided on the transcript or summary.

Final Action by Directors: Both the complainant and respondent will be notified upon final action of the Directors.
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September 20, 2007

President Jerry Jones

c/o Truly Fine Board of REALTORS®
410 East End

Morris, IN 66666

RE: Case No. 02-10 (E) Appeal
Edwards vs. O’Connor

Dear President Jones:

I’m also appealing
discipline.

Please correct this misjusticé

Sincerely,

Sam O’Connor
Skyway Realty
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Form #E-13

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666

Address City State Zip

Request for Appeal (Ethics)

To the President of the Truly Fine Board of REALTORS®

Board or State Association

In the case of: Edwards VS. O’Connor
Complainant Respondent

I (we), Ted Edwards, do hefeby reguest eal before the Board of Directors of the
I%I\)a/pé)ine Bpard of REALTORS®

Check one or more S
Attach narrative to Appeal

[] The discipline recommended by the Hearing Panel
The Request for Appeal Form must be accompanied by a deposit in the amount of-§ de payable to the

Truly Fine Board of REALTORS®

Board or State Association

NOTE #1: If the decision of the Hearing Panel is ratified, the deposit will be retained by the Association. If the
appeal is upheld, the deposit will be returned to the appellant. If the decision of the Hearing Panel is modified,
disposition of the deposit will be determined by the Directors considering the appeal.

NOTE #2: Only those facts and issues raised in this written request will be considered by the Board of Directors at
the appeal hearing.

Dated: September 20, 2007

Name (Type/Print):  Sam O’Connor Name (Type/Print)
Signature: Signature

Address Skyway Realty Address

Route 45, Morris, IN 66666

Phone: 444-212-2222 Phone:
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(Revised 11/98)

*Not to exceed $500.

‘%ﬁ/@ 5
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October 5, 2007
Ted Edwards

c/o Green Realty
15 E. 1°* Street
Morris, IN 66666

RE: Case No. 02-10 (E)
Edwards vs. O’Connor

Dear Mr. Edwards:

Enclosed you will find a copy of Mr. O’Connor’s appeal in the above-referenced case.

By copy of this letter, bothparties will find enclosed Form #E-6, Notice of Right to Challenge Tribunal Members,
and Form #E-7, Challenge to Qualjfications by Parties to Ethics Proceeding. The appeal hearing has tentatively

Sincerely,

Suzie Smith
Executive Vice President,
Truly Fine Board of REALTORS®

cc: Sam O’Connor

George Collins
Janice Green, Hearing Panel Chair
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Form #E-6

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Notice of Right to Challenge Tribunal Members*

Notice is given herewith to parties in the matter of Edwards vs. O’Connor, an ethics proceeding, that a party has a
right to challenge the qualifications of any individual who may be appointed to serve on a Hearing Panel or the
Board of Directors. A list of such individuals is provided below. If you wish to challenge the qualifications of any of
the individuals listed who may be appointed to sit on the Tribunal, please indicate by checking the appropriate
blank, and return this form or a copy of same with a letter (or enclosed Form #E-7, if preferred) to the (Professional
Standards Committee Chga (Executive Officer) explaining your reason (“cause”) for challenge. If your
reason is deemed sufficfent toxsupp challenge, the individual challenged will not be appointed to the

Challenge:

Challenge:

Challenge:

Challenge:

Challenge: Yes No Tom Tucker

Challenge: Yes No Lisa Martin

Challenge: Yes No Bob Bacard

Challenge: Yes No Amy Jones

Challenge: Yes No Doug Donahue

Challenge: Yes No Lara Williams

Challenge: Yes No Howard Smith
Party’s Name (Type/Print) Party’s Signature Date
Party’s Name (Type/Print) Party’s Signature Date

(Revised 11/97)

*Members of ethics Panels or the Board of Directors. Does not include members of a Grievance Committee. See
Section 2, Qualifications for Tribunal, Code of Ethics and Arbitration Manual.
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Form #E-7

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Challenge to Qualifications by Parties to Ethics Proceeding

I (we), as party to the matter in Edwards vs. O’Connor,
hereby challenge the qualification of the following named individual(s) who may be appointed as a member(s) of the
Tribunal* for the following reasons. (NOTE: Unsubstantiated challenges will be disregarded.)**

Panel Member Challenged:

Reason:
Panel Member Challenged:; /7//747%

=AY
Panel Member Challenged: @

Reason:

Type/Print Name of Party:
Signed: Date:
Type/Print Name of Party:
Signed: Date:
Type/Print Name of Party:
Signed: Date:

*Members of ethics Hearing Panels or the Board of Directors.
**Use additional pages as required to list additional challenges to the qualifications of individuals who have been
or may be selected to serve as member(s) of a Tribunal in an ethics proceeding to which you are a party.
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October 15, 2007

Mr. Ted Edwards Mr. Sam O’Connor
c/o Green Realty c/o Skyway Realty
15 E. 1% Street Route 45

Morris, IN 66666 Morris, IN 66666

RE: Case No. 02-10 (E)
Edwards vs. O’Connor

Dear Mr. Edwards and Mr. O’Connor:

Enclosed both parties will find the Official Notice of Appeal Hearing (Ethics) and the procedures to be followed
during the appeal hearing at-1:6Q p.m. on October 30 at the board offices.

i contag
Sincerely, ‘
Suzie Smith
Executive Vice President
Truly Fine Board of REALTORS®
cc: George Collins
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Form #E-14

Truly Fine Board of REALTORS®
Board or State Association

410 East End Morris IN 66666
Address City State Zip

Official Notice of Appeal Hearing (Ethics)

In the case of: Ted Edwards VS. Sam O’Connor
Complainant Respondent

Above parties are hereby’notified:

(1) Sam O’Connor hds ap p hed CISIO of tthearlng Panel in the above-cited case, based on

Appellant
mlsappllcatlono the|Cogle o ;400 dur | défidiepfcy, and seVerity of discipline.
ppeal

e T

A copy of the Requestf ealjtoget ppgrti g 1on,/is attac

(2) The Board of Directors will meet on

Day onth
at the board office in the main conference room of the Truly Fine Boa O ® to hear the appeal.

Place of Hearing

(3) The members of the Board of Directors who will hear the appeal are:

Lucy Lane, Chairperson Bob Bacard
Candy Carlisle Doug Donahue
Tom Tucker

(If more space is needed, attach list of other Directors who will hear the appeal.)

(4) Either party may be represented by counsel, and each party is required to give the Board and the other party
written notice of an intention to have counsel present 15 days before the hearing. Failure to provide this notice
will not invalidate a party’s right to representation, but may result in a continuance of the hearing if the Appeal
Tribunal determines that the rights of any other party require representation by counsel.

(5) Either party may file with the Secretary not less than 15 days prior to the date of the appeal written request for
disqualification from the appeal hearing of any member of the Board of Directors for the following reasons:
(a) is related by blood or marriage to the complainant, respondent, or a REALTOR® acting as counsel for either the
complainant or respondent
(b) is an employer, partner, or employee or in any way associated in business with the complainant, respondent,
or a REALTOR® acting as counsel for either the complainant or respondent
(c) is a party to the hearing
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(d) knows of any reason that may prevent the member from rendering an impartial judgment
(e) has served as a member of the Grievance Committee initially reviewing the ethics complaint or as a member
of the professional standards Hearing Panel which reached the decision currently on appeal

(6) The parties shall not discuss the case with any member of the Hearing Panel or Board of Directors prior to the
appeal hearing or after the appeal hearing and prior to announcement of the decision of the Directors.

Respectfully submitted,

Suzie Smith Executive Vice President,

Type/Print Name Signature

Truly Fine Board of REALTORS®

Board or State Association

Date: October 15 2007

W%ﬁ@@
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October 30, 2007

Mr. Sam O’Connor
c/o Skyway Realty
Route 45

Morris, IN 66666

RE: Case No. 02-10 (E)
Edwards vs. O’Connor

Dear Mr. O’Connor:

of Ethics must remit a $500 administrative processing fee; that too shoyld bexeqitted within 30
referenced date.

days from the above
For your convenience, enclosed you will find another copy of the hearing panel’s‘decision to familiarize yourself
with the dates of the training and the names of other boards offering the ethics course.
With the exception of the outstanding discipline and administrative fee, this case in considered closed.
Sincerely,

Suzie Smith

Executive Vice President

Truly Fine Board of REALTORS®

cc: Ted Edwards
George Collins
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Form #E-12
Action of the Board of Directors (Ethics Hearing)

The decision of the Hearing Panel in the matter of Ted Edwards vs. Sam O’Connor
Complainant Respondent

dated August 27, 2007 (copy of the Hearing Panel’s decision attached), appealed by Sam O’Connor

Appellant
was considered by the Board of Directors on October 30, 2007.
A copy of Mr. O’Connor’s appeal alleging a misapplication of the Code, procedural deficiency
and the discipline being too severe is attached.
Appellant Indicate Basis(es) for Appeal

The Hearing Panel’s de
hereby (check one):

ecommendation for disciplinary action, if any, in the above-referenced case is

[] adopted verbatim commendation for discipline is modified as follows:

] remanded to the Professional Standards Committee for ahew hearing di 2 Panel based on
perceived procedural deficiency(ies)

[ rejected and the matter is dismissed

Reason(s) for modification/remand/rejection of the Hearing Panel’s decision:

Disposition of Appeal Deposit (if any):
[ to be returned to Appellant
[ to be retained by the Board

The action of the Board of Directors was adopted on October 30, 2007, by resolution.

For the Board of Directors:

Suzie Smith Executive Vice President
Type/Print Signature
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